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80+ members including:



• 24/7

• Multilingual

• Multichannel

• Confidential 

• Seafarers and their family members

• Free service

• International coverage



Other helplines

• Yacht Crew Help

• Shipping companies

• P&I clubs

• Unions

• Counselling service



ISWAN Helplines 2022



Analysis - simple things matter

• Contact with family

• Shore leave and welfare facilities

• Living space

• Pay

• Food

• Keeping fit and healthy

• Training/personal development

• Interaction with others

• Fatigue



Lessons from the pandemic

In the second quarter of 2020: 

Compared with the same period in 2019 



Mental health
• 25% of seafarers found to have depression

• 17% of seafarers found to have anxiety 

• Seafarers with depression or anxiety had at least twice 
the likelihood of work injury and illness over the previous 
year 

• Seafarers with depression or anxiety significantly more 
likely to intend to leave seafaring in the next six months

• Key determinants of mental health issues: non-caring 
company culture, violence at work, job satisfaction and 
self-rated health

Yale University/ ITF Seafarers’ Trust 2019



Recruitment – what’s the offer?

• Salary?

• Adventure?

• Explore the world?

• Status?

• Security?

• Being valued?



Training



Leadership



Conclusion

• The seafarer’s life is not getting easier

• There’s still work to do on seafarer welfare

• There are implications for recruitment and retention



ISWAN’s role in the future
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